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O AEBIOPOKPATU3ALUN TOCYAAPCTBEHHOI'O AMMAPATA N NOBbILWWEHNN KAHECTBA
OBECMNEYEHUA XUSHELEATENBbHOCTUN HACEJIEHUA

(B pen. Yka3za MNpe3ngeHta Pecnyonukn Benapyck ot 13.06.2023 N 172)

BaxHelilummmn 3agavamy 6e0pyccKoro rocygapcrsa SABASATCSA 3awmuta npaB M 3aKOHHbIX WMHTEPECcOoB
rpaxaaH, cosfaHune yC/0BUA Ans CBOGOAHONO M AOCTOMHOIO Pa3BUTMS IMYHOCTM, MOBbILIEHNE KA4yecTBa XXU3HM
nogein. YcnewHoe pelleHne 3Tnx 3agad BO MHOTOM 3aBUCUT OT TOro, HAcCKO/IbKO 3(pIEKTUBHO AENCTBYET cucTeMa
paboTbl C HacesieHeM.

FocyaapcTBOM MOCTOSHHO MPUHUMAIOTCS Mepbl, HanpaB/ieHHble Ha COBEepLIEeHCTBOBAHME MeXaHW3MOB
paboTbl C rpaxaaHamu, NPeacTaBUTENSMI IOPUANYECKUX NIL, NPY peasin3aumun UMK CBOMX NpaB, 3alyTe 3aKOHHbIX
MHTEPeCcoB. /1 B 3TOM HanpaBneHun caenaHo HemaJslio.

B pab6oTe rocyapCTBEHHbIX OPraHOB M rOCYAApPCTBEHHbIX OpraHu3auumii (4anee, ecnv He ykasaHo MHoe, -
rocyapCTBEHHbIe OpraHbl) NPEeBasIMPYHT Takue NPUHLIMIMLI B3aUMOERCTBUS C HAceIeHNeM, Kak:

3a8BUTENbHbI NPUHLMN "0AHO OKHO", NCK/OHaOLLIMIA HEOAHOKPATHbIE NOCELLEHNS rOCYAapCTBEHHOIO opraHa
3aMHTEpPeCcOBaHHbIM JIMLOM, a Takke MUHUMU3UPYIOLLMI NpeacTaBisemMble TakiM NINLOM CBEeAEHNs, HeobXxoauMble
ONA ocyLecTB/eHUA afMUHUCTPATUBHBIX Npoueayp;

npuHUUN NpUopuUTETa y4yeTa 3aKOHHbIX MHTEPECOB rpaxKgaH n ropngnvyeckmnx nauu,.

PasBuBaetcs MHhopMaUnoHHoe B3aMMogeiicTeme Ha nnarcopme o6LerocyaapCTBEHHOIA
aBTOMaTM3NPOBAHHON WHM(OPMALMOHHOM CUCTEMbI, BHEApPEHa roCyAapCTBEHHas eAuHas (MHTerpupoBaHHas!)
pecnyb6nvkaHckass MHopMaLMoHHas cuctema yvyeta M 06paboTky obpalleHwii rpaxkgaH 1 puanvecknx nu,
MO3BONAIOWASA OCYLLECTBMIATb LEHTPa/IM30BaHHbIA YUYET, XPaHEHME 3NEKTPOHHbIX U MUCbMEHHbIX ObpalleHuii 1
OTBETOB (YBEAOM/IEHMIA) HA HNX, @ TaKKE KOHTPO/Ib 32 PACCMOTPEHNEM 06paLLEeHNIA.

Tem He MeHee rocyapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX rOCyAapCTBEHHOrO ynpaB/ieHUsi HeobxoanmMo
yAENATb MakCYMaslbHOe BHUMAaHWE MOBbILEHWIO Pe3y/bTaTMBHOCTU PaboTbl C rpaxkaaHamu, NpeacTaBUTENSMU
IOPUANYECKMX /UL, KavecTBa OOecneyvyeHust >XU3HEeAESATENIbHOCTM HaceneHusl, B TOM uucrie 3heKTUBHO
peanusauuyM NoOCTynawWmUx WHMUMATMB MO pas/IMYHbIM BOMpPOcaM >Xu3HeobecneuyeHusi. [eb6lopokpatnsaums
[OO/DKHA HOCUTb BCEOOLLUIA, TOTasIbHbIA XapakTep, NPOHUKATb BO BCE 6€3 UCK/IOUYEHNST acnekTbl XM3HN 0bLlecTBa,
3aTparmBatb 4esiTe/IbHOCTb BCEX FOCYAAapPCTBEHHbIX CTPYKTYP.

Mpy 3TOM C y4eTOM COBPEMEHHbIX peanuii, LOCTUrHYTOro YPOBHA MHopmMaTusauuy obuiectsa HeO6Xo04MMO
6onee MacwTabHO pa3BMBaTb BO3MOXHOCTM LMPOBbLIX NNaropM AN BbiCTpaMBaHua 3qeKTUBHOIO
B3aVMOAENCTBMA 1 NapTHepPCTBa MeXAy roCyAapCTBEHHbIMU OpraHamy W rpaxgaHamu, npeactaBuTensMm
IOpUANYECKNX L, OAHOBPEMEHHO obecneunBas MHOPMaLMOHHY 6e30NacHOCTb.

CoBepLleHCTBOBaHMe cdepbl OCYLLECTBIEHUS] aAMUHUCTPATUBHLIX NpoLeAyp BCerda siBMsSN0Ch U OCTaeTcst
OfIH/M 13 NPUOPUTETHLIX Hanpas/eHuit AeblopokpaTusaLum rocyaapcTBeHHoro annapara. MpogosmkeHne paboThl B
[JAaHHOM HanpasfeHUN JO/MKHO BbiTb CKOHLEHTPUPOBAHO Ha PasBUTUM LUGIPOBLIX TEXHOMOMMIA, NPefoCTaBIAOLLNX
HOBblE BO3MOXHOCTW [/ TOrO, UTO6bl afAMUHUCTPATMBHbLIE MNPOLEAYPbl CTA/IM MaKCUMasibHO MPOCTLIMMW, He
06pPEMEHSIIOLLIMMI HU FPadKaH, HU CyGbEeKTOB X035MCTBOBaHMS.

Peanunsysi ykasaHHbIl/i BEKTOP Ha COBPEMEHHOM 3Tarne, PyKoBOAWTENSIM rOCYAapCTBEHHbIX OpraHoB criefyeT
aKUEeHTMpoBaTb YCW/MSA Ha MepeBoAe afMUHUCTPATUBHbLIX Mpoueayp, B MNepPBYH oyepefab Haubonee



BOCTPe60BaHHbIX CPEAUN HACENEHNS, B 3MIEKTPOHHYHO (hopMy.

ABnsieTca  akTya/lbHbIM  BHEApPEHMe B NPaKTUKy OCYLIECTBMEHUS aAMUHUCTPATMBHLIX Npoleayp
NPoakTUBHOrO hopmara, MaKCMMaslbHO MCK/IHoYaloLWero Heo6XoAnMOCTb JIMYHOMO Y4YacTusl 3aMHTEPECOBAHHOIO
/mua B npouecce cbopa 1 nogayv cBeAeHWin A5 OCyLEeCTB/IEHUS aIMUHUCTPATUBHOW NpoLeaypbl.

B uensx noBbiweHusi 3apheKTUBHOCTU PaGoThl C FpaXaaHaMu, NpeacTaBUTENIAMA LOPUANYECKNX UL,
KauecTBa 0GecrneveHus XXu3HeaeaTeNIbHOCTU HaceeHUsl, OTKPbITOCTU FOCYyAapCTBEHHbIX OPraHoB, a TaKkke
MX gasibHellwei ae6opoKkpaTu3anmn:

1. Cuntatb COCTOsIHME PaGoTbl C HAce/IeHWeM O4HUM M3 OCHOBHbLIX KPUTEPUEB OLIEHKN [EATENILHOCTU
rocyfapcTBeHHbIX OpraHoB. B cBA3u ¢ 3Tum gns BbicTpauBaHusA 3(h(PeKTUBHOrO B3aumMogeiicTBus ¢
HacesieHUeM, B TOM YUC/ie B PeXumMme peasibHOro BpeMeHu:

1.1. pyKOBOAUTESSIM FOCYAAPCTBEHHbIX OPraHoB:

NPOAO/KNUTL NPAKTUKY NPOBeAEeHNs NPAMbIX TeNedOHHbIX JIMHWIA, Bbl€34HbIX SINYHbIX MPUEMOB, OpraHm3aLum
06LLECTBEHHbIX MPUEMHbIX, NPecCc-KoOHMhepeHUnii No akTyasibHbIM AJ1 HaceneHus Bonpocam, B TOM 4uc/ie C
NpuB/IEYEHNEM NpeacTaBUTESNEl CPeACcTB MacCOBOI MHAIOpPMaLMK, CyObLEKTOB FPaXkAaHCKoro obulecTBa, BKIoyast
Beayline MosogexHble 06WecTBeHHble 06beanHeHMs. MMpu 3TOM MNOAHMMAaEeMble rpaxpgaHaMu BOMpPOChl, He
Tpebyowme 3HaUYMTENTbHOIO AOMOMHUTENIbHOIO (DMHAHCUPOBAHMA U CNeUnasibHOi AOMNO/HUTEbHON NPOBEPKN U
OTHOCSALLMECA K KOMMETEHUUN COOTBETCTBYHLLEN0 AO/MKHOCTHOMO /Mua, AO/MKHbI peluatbes 6e3oT/iaratesibHO U
CUCTEMHO;

paccmatpuBath o6palleHus No Hambonee NPo6IeMHbIM BONPOCcaM XU3HeAEATENbHOCTY IPaXAaH C Bble3oM
Ha MeCTO B LieNsIX U3yYeHusi, aHasIM3a CIOKUBLLENCS CUTYyaLMmn 1 ONepaTUBHOO KX PeLLEHUs;

MPVMHUMATb Mepbl MO MaKCYMa/lbHO LUMPOKOMY AHOHCUPOBAHWMIO U OCBELLEHUIO MpPOBOAMMOI paboTbl C
Hace/NeHNeM B CPEACTBAX MAcCOBOI MHopMaLmy;

o6ecneunTb UCNONb30BaHNE WHTEPHET-CEPBUCOB (BUAEOXOCTUHIOB) A1 BeAEHUS MPsiMbIX TPaHCASUWA B
rnoGasibHON KOMMbIOTEPHON ceTu VIHTEpPHET, pa3MeLleHUs BUAEOCHKETOB MO HACYLWHbIM BOMPOCAM >KU3HU
obLecTBa 1 rocygapcTaa;

MPOBOANTL Ha MOCTOSIHHOW OCHOBE MH(DOPMAaLMOHHO-NPOCBETUTENLCKYIO paboTy C Hace/leHMEM, B TOM UnC/ie
BCTPEUM B TPYHAOBbIX KOJIIEKTMBAX, [AMasiorOBble MOWAAKM, MO akTyaslbHbIM BOMpPOCaM  CoUuasibHO-
3KOHOMMYECKOrO W 06LLECTBEHHO-MOMINTUYECKOTO PasBUTUSA, aKTUBHO NPVB/EKaTb K AaHHOW paboTe NonnTosoroB,
COLIMO/I0TOB, NHbIX NPeacTaBuTesIeit aKCNepTHOTro COOBLLECTBA;

obecneunTb BeaneHmne O(*)I/ILI.I/IaI'II:HbIX akKKayHTOB B NONyNApHbIX COUUasIbHbIX CETAX C pasMeulleHneM
HOBOCTHOIO U NHOIO aKTyas/ibHOro I/IHCbOpMaLI,I/IOHHOFO KOHTEHTa,

npuBnekatb K paboTe 9KCMEPTHbIX W  KOHCY/NbTATVMBHbIX COBETOB  O6LLUECTBEHHbIX aKTMBMCTOB,
npeacTaBuTesieil Cy6beKTOB IPaXAaHCKOro 06LEeCcTBa, BK/OUAsl Y/IEHOB BeAyLMX MOJSIOAEXHbIX O6LECTBEHHbIX
06beAVHEHNI, yunTblBaTb MHEHME TpaxiaH Mpyu CO3AaHWM YC/I0BUIA ANl 06ecreveHust XusHeaesiTeNlbHOCTY
HaceneHust;

obecneunTb Hagnexawyl paboTy ropsvein NUHMM NO MpUeMy 06palleHWii Mo Bompocam ChpaBOYHO-
KOHCY/IbTaLMOHHOIO XapakTepa, CBA3aHHbIM C AeATe/IbHOCTbIO TOCY4apPCTBEHHbIX OPraHoB;

He AonyckaTb [/IMTESIbHOrO OXWAAHUS TpaXaaHamu, NpeacTaBUTENSIMW HOPUAMYECKUX Nul, npuema B
rocylapCTBEHHbIX OpraHax, a Takke opraHusauusx, o6ecneumBatoLLMX XU3HeAenaTeIbHOCTb HaCefeHusl, B TOM
yncne nyTeM obGecneyeHuss CBOEBPEMEHHOW YKOMMMIEKTOBAHHOCTU Kajpamu, BHeApeHusi WHGOPMAaLMOHHbIX
TEXHOMOMMIA ANCTAHUMOHHOTO 06C/YXMBAHUSI TPaX/AaH, a Takke CUCTEMbl 3/IEKTPOHHOIO YNpaB/eHUsl ouepebto,
€C/IM 3TO HeOGX0MMO C YUYETOM KOMMYECTBA M CNeLUgMKI NOCTYNaoLWMX 06paLleHN;

NCK/TIOUNTb CNyYyanm HeobOCHOBaHHOIO BbI30BaA rpaxaaH, NpeacTaBUTENEN OpUANYECKUX NNL, B CYAbl, OpraHbl
NPoKypaTtypbl, BHYTPEHHWUX AN, TOCYAapCTBEHHOM 6e3onacHocT, KomuTeTa rocyfapCTBEHHOIO KOHTPONS,
Ha/10roBble, TAMOXEHHbIE U WHbIE FOCYAAPCTBEHHbIE OpraHbl, HAXOXAEHWUST yKa3aHHbIX JIML, B Ha3BaHHbIX OpraHax
CBEpX BPEMEHN, HE0OX0ANUMOTO A/151 NPOM3BOACTBA NPOLIECCYasIbHbIX AENCTBUIA;

NPV NPUHSATAW PELLEHWIA, 3aTparMBaloLmMX NpaBa, CBOGOAbI U 3aKOHHbIE MHTEPECHI paXdaH 1 pUANYEcKnX



ML, HEYKOCHUTENbHO cobntofaTb Tpe6oBaHNsA 3aKOHOAATENbCTBA, HE [JOMyCcKaTb UX MPOU3BO/ILHOTO TO/IKOBAHUSA
npyv npuvmeHeHun. B cryyae HEACHOCTU WM HETOUYHOCTVM MPEeAnucaHuii NpaBoBOr0 akTa pPeLUeHWUst AO/KHbI
MPUHUMATLCA UCXOAS 3 MAKCMMasIbHOTO YYeTa 3aKOHHbIX MHTEPECOB rpavkaaH 1 PUANYECKNX L,

obpawatb 0cob60e BHMMaHWE Ha obecneyeHne BHMMATE/IbHOro, OTBETCTBEHHOrO, A00poXenaTtesibHOro
OTHOLLEHUS1 PabOTHMKOB K rpaXxgaHam, NpeAcTaBuTeNssM puanyecknux nuu, cobnogeHne TpeboBaHuii crnyxxebHoi
3TuKK. Mo Kaxgomy cnydyar dpopmanvama, NpeaB3saToro, HETaKTUYHOrO MoBeAeHUs, TPy6OCTU U HeyBadKeHMs K
nogam nNpoBOAMTL NPOBEPKY M NpY NOATBEPXKAEHUM COOTBETCTBYHOLLMX (DAKTOB NPUMBMEKATb BUHOBHBLIX K
AVCUMNIMHAPHOW OTBETCTBEHHOCTY BMNJ10Tb 10 OCBOGOXAEHWS OT 3aHMMaeMO AO/MHKHOCTH;

1.2. pykoBoAUTENAM Pecny6/IMKaHCKUX OpraHOB roCyAapCTBEHHOMO YNpaB/ieHns u (MNn) ux 3aMecTUTensm,
npeaceparensam 06/MCNONKOMOB, MUWHCKOrO ropucnonkomMa n (Mam) nx 3aMecTUTensM, ynpas/sowyM aenamu
npoBoauTb No rpaduky:

NNYHBIA NpyeM exeHegenbHo ¢ 08.00 go 13.00 uam ¢ 15.00 go 20.00. MNpu 3TOM He pexe OAHOro pasa B
MeCSL, NINYHBIA NpYeM A0/MKEH 3aKkaHunBaTbes He paHee 20.00;

npsiMbie TenedoHHbIE IMHMUM BTOPYHO Cy6060TY Kaxkaoro mecsiua ¢ 09.00 go 12.00;
Bble3/Hble NIMYHbIE NPUEMbI HE PEXE OAHOro pasa B KBapTaJl.

PykoBoguTensiMm paii-, ropucnosikoMoB, MECTHbIX afMUWHWUCTpauuii paiioHoB B ropogax u (Mnm) ux
3amMecTuUTensM, ynpasnsiolmm genamMmm NpoBoAMTb MO rpadhuky:

NN4YHbIA Nprem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. Mpu 3TOM He pexe OAHOro pasa B
MeCSIL, IMYHBIA NpYem A0/MKEH 3aKkaHunBaTbesa He paHee 20.00;

npsiMble Tesled)OHHbIE NTIMHUK Kaxkayr cy660T1y ¢ 09.00 go 12.00;
Bble3Hble NMYHbIE NPUEMbI HE PEXE OAHOrO pasa B kBapTasl.

PykoBoauTtensam noc-, CesbUCNonKoMoB U (UKM) UX 3aMeCTUTENsAM, YNpasialowWwmyM genamy npoBognTb No
rpadouky NnYHbIl nprem Kaxayto cpegy ¢ 08.00 go 13.00 nam ¢ 15.00 go 20.00. Mpun 3TOM He pexe 04HOro pasa B
MeCSL, INYHBIA NPMeM QO/MKEH 3akaHumMBaTbCs He paHee 20.00.

HauyasibHMKam CTPYKTYPHbIX nogpasgeneHnii pecnyb/imKkaHCKUX OpraHoB rocyapCTBEHHOrO ynpasieHus no
PELLEHNIO pyKOBOAWTESEI 3TUX OpraHoOB MPOBOAUTL MpsiMble TeNedOoHHbIE NIMHMM NO BONPOCaM, BXOASAWMUM B UX
KOMMeTeHuuo, NMbo No 3apaHee NaaHMpyemoii Teme kaxkayr cy66oTy ¢ 09.00 go 12.00, 3a UCKNHOYEHNEM BTOPOWA
cy660TbI MecALa.

Mpn HeobxogumocTy, OOYC/IOBMIEHHOW B TOM YMC/E 3HAYMTE/IbHBIM KOJIMYECTBOM OOpaLLeHWid, JINYHBIN
npuem v NpsiMble TenePOHHbIE IMHUM MOTYT NPOBOAMTLCS Yalle 1 6o51ee NPoLoIHKUTE/TbHOE BPEMSI.

lNpy M3MEHeHUM cornacoBaHHOro nopsgka JSIMYHOro npuema COOTBETCTByIOU_I,I/II‘/JI Focy,qapCTBEHHbII‘/JI opraH
O0/1KeH yBe4OMUTb 06 aTOM rpaxanaH, 3annmcaBLUNXCA Ha JINYHBIA npuem;

1.3. pekomeHgoBaTb genyrartam BCEX YpoBHeW, uneHam Coseta Pecny6nunkum HaumoHanbHOro cobpaHums
Pecnybnnkn benapyco:

MpV paccMOTpeHur o6palleHnid, cogepXalmx MHopMaLnio O HapyLWeHWN NpaB U 3aKOHHbLIX WHTEPECOB
rpaxaaH, WCNo/fb30BaTb MMEKLWIMECS MOMHOMOYMS A/ YCTPAHEHUS [OMYLEHHbIX HAPYLIEHWA, COXpaHSThb
BOMPOCHI HA KOHTPO/IE A0 VX NOJIHOTO pa3peLLeHus;

NPUHMMATbL MCYEpPNbIBalOLWMEe Mepbl, HanpaB/fiEHHblE HAa PeELIEeHMEe Ha MecTax akTyaslbHbIX Npobnem
XN3HEOEATENIbHOCTN HacefleHnsi, a Takke yyacTue B peasin3auuMnm CUCTEMbl FOCYAAPCTBEHHbLIX COLMAIbHbIX
CTaHAapTOB NO 06CMYXNBAHUIO HACENEHUsT pecnybvku;

CTUMynmpoBaTb 3aMHTEpPECOBaHHOCTb ]'IIO,CI|6I7I B pa3Butnnm CBOUX PENMOHOB, B TOM 4KUC/ie Nocpeacrtsom
y4yactua B TePPUTOPUa/ibHOM 06I.Ll,eCTBeHHOM camMoynpaBeneHnn, a Takke B peasindaunm rpaxaaHCKnNx NHNMUnaTuB;

crnocobcTBoBaTb (YOPMMPOBAHMIO KaHasla 06paTHOM CBSA3M C HacefieHMeMm, B TOM 4ucie MnocpeacTBOM
OOLWECTBEHHbIX OOCY)XAEHUIN UWHTEPECYOLWNX TpaXKaaH BOMPOCOB, WHbIX IOPM  yyacTuss rpaxgaH B
roCyAapCTBEHHbIX M 06LECTBEHHBIX Aefax Ha MECTHOM YPOBHE;



1.4. MUHUCTEPCTBY OCTMUMKU 06ecneynBaTb KOOPAMHALMIO Y METOLO/IOTMYECKOE COMPOBOXAEHME PaGOTh
rOCyJapCTBEHHbIX ~ OpPraHOB C  HACe/lEHMeM B 4YaCTW  OCYWECTB/IEHUS  MPABOBOrO  MPOCBELLEHMS,
COBEPLUEHCTBOBAHUSI 3aKOHOAATENLCTBA 06 OGpALLEHNSIX rPaXaaH 1 pUAMYecknX nuy, 06 agMUHUCTPATUBHBIX
npoueaypax v npakTUK ero NPUMeEHeEHNS;

1.5. rocyaapCTBeHHbIM OpraHaM W pefakuusiM ocyaapCTBEeHHbIX CPeACTB MacCOoBOV MHopMauuM Ha
NOCTOSAHHOI OCHOBE:

ocBellaTtb B CPEACTBaX MAacCCOBOW MHopMauuMu MprYHMMaemMblie Mepbl Mo AeGopokpaTv3aumm
rocyfapCTBEHHOIO annapara, COBEpPLUEHCTBOBaHMIO paGoTbl C HacefieHWeM, (DOPMbl BOBJIEYEHWS FpaXidaH B
paboTy pecnyb6nMKaHCKUX Y MECTHbLIX OpPraHOB, MOMOXWTENbHbIE MPUMEPbLI PELLEHUSI MOCTYNalWmxX OT rpaxjaH
BOMPOCOB, XOf, PELLUEHNS BbISIBMIEHHLIX PE30HAHCHBLIX NPO6/IEMHbLIX BONPOCOB;

NPOBOAUTL MH(OPMALIMOHHO-NPOCBETUTENLCKYIO paboTy, HamnpaB/EHHYID Ha pasbsiCHEHWE HAaCefieHuto
KOHCTUTYLMOHHbIX TpeGOoBaHUiA N0 B3aUMHOI OTBETCTBEHHOCTVM TOCYapCTBa Nepes rpakaaHaMu 1 rpaxaaH nepeg,
rocyapcTBoM;

1.6. pepakumsim rocyaapCTBEHHbIX CPeACTB MacCoBOM WHopmauum B TevyeHue ABYX paboumx AOHen
YBEAOMNSATb FOCYAAPCTBEHHbIE OpraHbl 06 OMy6/IMKOBaHHbLIX B COOTBETCTBYHOLLMX NeYaTHbIX CPeAcTBax MacCcoBO
MHGOpPMaLMK, pa3MeLLEHHbIX B Tesle- U paguonporpaMmmMax Mbo ceTeBbIX U3AAHUSX MaTepranax 0 HEBbINOTHEHUN
paboTHUKaMK TakMX OpraHoB TpeboBaHWUii 3aKkoHOA4ATENLCTBA NPU paboTe C HaceNeHNEM.

PyKOBO,U,I/ITeJ'II/I rocygapCTtBeHHbIX OpraHoB 06513aHbl PacCMOTPETb Takme mMartepuasibl U NPUHATb Mepbl Mo
YCTPaHEHNIO AONYLWEHHbIX HapyLueHvl|7| N NMPUYnH, NX NOpoOXAakwWnx, a Takke npun Haindnn OCHOBaHWIi npmueneyb
BMHOBHbIX B 3TOM K ,EI.VICLI,VII'U'IVIHapHOVI OTBETCTBEHHOCTW.

2. nMpuHATL Mepbl N0 pAanbHeiilleMy COBEPLUEHCTBOBaHUIO MOpsifka OCYLLECTBNeHUs
afAMUHUCTPATUBHbIX Npoueayp ANA HaceneHus. Mpu aTom:

2.1. npuem rpaxaaH c 3asB/ieHusiM1 06 OCYLLECTB/IEHUN afMUHUCTPATUBHLIX Npoueayp (3a UCK/IUYEHNEM
afAMUHUCTPATUBHLIX NPOLEAYP, OCYLECTBMASIEMbIX TOCYAAPCTBEHHLIMM OpraHamu U WHbIMU OpraHu3auusimu B
OTHOLLUEHNN CBOVX PabOTHUKOBY):

[O/DKEH HauMHaTbCcA B pabouve aHu He nosgHee 08.00 mnu 3aBepuwarbcsa He paHee 20.00. Mpu aToM XOTA
6bl 0AMH pabounii AeHb B Hefeso NpMeM J0/DKEH 3aKkaHumBaTbcs He paHee 20.00;

MOXET OCYLLECTBASATLCA N0 cy660Tam 1 (M/11) BOCKPECEHbSM, EC/N 3TO HEOBXOAUMO C YUETOM KOSIMYECTBA U
cneumuky o6paLLeHnii 3a OCyLLECTBIEHNEM afMUHUCTPATUBHLIX NPOLeayp.

Mo pelleHnio PYKOBOAMTENS TOCYAAPCTBEHHOMO OpraHa Mpu HeoGXOAMMOCTM MOXET OCYLECTBAATLCS
npeaBapuTesibHas 3anuch rpaxgaH Ha Takoli npueM. PyKoBoAWTeNM HecyT MepcoHasibHYl0 OTBETCTBEHHOCTb 3a
o6ecneyeHne yKkasaHHOro pexuma paboTbl B BO3I/IAB/ISIEMbIX TOCYAAPCTBEHHBIX OpraHax, a Takke B NOAUMHEHHbIX
opraHu3auusix;

2.2. paccmarpuBaTtb B KauecTBe rpyboro HapyLleHUs AO/MKHOCTHbIX 006513aHHOCTEN (haKTbl HEMPABOMEPHbIX
nCcTpeboBaHNA OT 3aMHTEPECOBAaHHbIX NUL, 06PATUMBLUMXCS 3a OCYLLECTB/IEHNEM afMUHUCTPATMBHOW Npoueaypbl,
[OOKYMEHTOB 1 (UIM) CBEAEHUIA, a Takke OTKasa B MPUHATUN 3asiB/IEHUI 006 OCYLLECTBAEHMN aAMUHUCTPATUBHbIX
npoLeayp, B TOM YMC/ie B CBSA3U C BPEMEHHbLIM OTCYTCTBMEM COOTBETCTBYIOLLENO PaboTHUKA;

2.3. He ponyckatb He060CHOBAHHOIO BBEAEHWUS HOBbIX afMUHUCTPATUBHLIX MPOLEAYP, YBE/IMUEHNST CPOKOB
OCYLLECTB/IEHNS aAMUHUCTPATUBHbLIX MpoLeayp, NPUHUMaTL Mepbl MO COKPALLEHWIO NEPeYHst AOKYMEHTOB U (U/1n)
CBefeHUIA, NpeacTaBnseMblX 4718 OCYLLEeCTBEHNS aAMUHUCTPATUBHLIX NPOLEeayp:;

2.4. B LUenax COKpalweHWs KofuyecTBa afMWHUCTPATMBHBLIX MNpoueayp W YMpoLeHUs nopsagka  ux
ocywecTsneHus Cosety MuHuctpoB Pecnybnukm benapychb:

COBMECTHO C obnucnosnkomamu u MwuHckum ropucnonikomom, OAO "AreHTCTBO cepBuCU3aLMM 1
PEVHXUHUPMHIA" Ha NOCTOSAHHO OCHOBE MPOBOAMUTL MHBEHTAPM3ALUMI0 aAMUHUCTPATUBHbLIX MPOLEAyYp;

COBMECTHO C 06/McnosikoMaMn “  MUHCKUM  TOPUCMONIKOMOM  MPUHUMATL  Mepbl MO KOHCOMMAaumu
aAMUHNCTPATUBHBIX NPoLeayp B C/y6e "04HO OKHO".



ViHdhopmaumio 0 npogenaHHoil paboTte B COOTBETCTBUM C ab3auamy BTOPbIM M TPETbUM 4acTu MEpBOi
HacTosLLero nognyHkTa npeacrasnsaTb B AgMuHucTpauuio lMpesugeHTta Pecnybnukn benapycb exerogHo He
nosaHee 31 nekabps;

2.5. 06nm1cnonkoMam n MUHCKOMY rOpPUCMO/IKOMY:

bo 31 pekabps 2023 1. NpuHATL Mepbl MO Haj/iexalleil opraHMsauuvM MecT nprvema rpaxgaH npu ux
obpalleHnn 3a OCyLLLEeCTB/IEHMEM aAMUHUCTPATUBHLIX NPoLUeayp B pai-, FOpMCNONKOMbI, MECTHbIE aAMUHNCTPaLUN
palioHOB B ropofjax C y4yeTom TpeboBaHWil 3akoHogaTeNbCTBa W COOMIOAEHNEM VMUIKEBON COCTaBASHOLLEN,
obecneyeHnio KOHMPUAEHUMaNLHOCTM MHhopMaLumn B MecTax npuema rpaxiaH, CoKpalleHNio BpeMeH OXUaaHus
B oyepeau, YNYULEHWIO YC/I0BUIA B MeCcTax OXMAaHusa Npuema, yBeMYEHWO KONnyecTsa afMUHUCTPATUBHBLIX
npoueayp (BONpocoB) NCMNO/KOMa, N0 KOTOPbIM BO3MOXHO 0bpallleHne B CyX0y "0AHO OKHO";

obecneymBaTb MakCMMaslbHO MOJIHOE MHOpPMUPOBaHUE rpaxaaH o pabote cnyx6bbl "04HO OKHO", a Takxe
MECTHbIX UCMOMHUTENbHBLIX U pacnopAaanTesibHbIX OpraHoB MO OCYLLECTB/IEHWIO afMUHUCTPaTUBHLIX npoueayp, B
TOM uyucfe Yepes cpefcTsa MaccoBO UHopMaLMK, r106aNbHYI0 KOMMBLIOTEPHYIO CeTb VIHTEPHET 1 pasMeLleHve
COLMA/IbHON pekambl.

3. MoBbICUTb YpoBeHb MHhopMaTu3salmm B cthepe padoThbl ¢ HacesneHnem. B aTux uensax:

3.1. cunTaTb, YTO /IEKTPOHHLIE AOKYMEHTbI, AOKYMEHTbI B 3/IEKTPOHHOM BWAE, S/TEKTPOHHLIE COOBLLEHNS U
VHblE CBEfEHVsI B 3/IEKTPOHHOW (pOpMe, HanpaB/ieHHbIe TOCYAapPCTBEHHLIMI OpraHamMu B Cyyasix, onpeaeneHHbIX
3aKOHOZATENBbCTBOM, B aKTUBUPOBAHHLIE NINYHBIE 3/1EKTPOHHbIE KABUHETLI HA €4MHOM NOPTaIE 3/IEKTPOHHBIX YCyT
WX Brafenblam, SBAsoTCA JOCTOBEPHLIMU, HAA/IEXALLMM 06Pa30M UMM NOJTyYEHHBIMU W BAEKYLLMMY HOPUAUNYECKM
3HauYMMble NOCNEACTBUS;

3.2. rocygapcTBEHHbLIM OpraHam:

MaKkCMMaslbHO  UCMOMb30BaTb  3/IEKTPOHHbLIA  [AOKYMEHTOOGOPOT,  BK/OYas  MEXBELOMCTBEHHbIE
MHPOPMAaLMOHHbIE CUCTEMBI, NMPU peann3auyn rocyaapCTBEHHbIX (DYHKUMIA, B paMKax B3auUMOZENCTBUS MeXAy
c060/i UM OCYLLECTBNEHNN aAMUHUCTPATMBHBIX NPOLeayp;

obecneunBatb B Cryyasx, NpPeaycMOTPEHHbIX B MoAnyHkTe 3.1 HACTOSLEro MNyHKTa, BO3MOXHOCTb
HanpaBNEHNS1 3NIEKTPOHHbIX [OKYMEHTOB, [OKYMEHTOB B 3/1EKTPOHHOM BU[E, 3/IEKTPOHHbLIX COOBLUEHUI U WHbIX
CBEeAeHWIi B 3/IEKTPOHHOI (hopMe, B TOM YMC/IE NPU OCYLLECTBIEHUM afMUHUCTPATUBHBIX NpoLeayp, BnaaensLam
JTMYHBIX 3NEKTPOHHBLIX KAGMHETOB HAa eAMHOM MopTasie 3/IEKTPOHHbLIX YCAYT;

COBMECTHO ¢ PYT "HauunoHasbHbI LEHTP 3/1EKTPOHHBLIX YCNyr" B TeYeHne mecsua co AHSA ouumnanibHOro
ony6nkoBaHWs HOPMAaTVBHOIO MPaBOBOIO aKTa, M3MEHSLWero npaBoBOE peryiMpoBaHue agMUHUCTPATUBHbIX
npoLeayp, akTyasim3mpoBaTb COAepXallyocsa Ha eUHOM nopTasie 3/1IeKTPOHHbIX YCIyTr MHAOPMaLMIO B OTHOLLEHUN
afMWHUCTPATMBHbIX NpoLeayp, OCYLLECTB/ISEMbIX B 3/IEKTPOHHON (hopme;

B LUECTMMECSYHbIA CPOK 06ecneunts BHECEHWE CBefeHMidi 06 MH(OPMAaLMOHHBLIX pecypcax (cuctemax),
UCNo/Mb3yeMbIX O/1 OCYLECTB/IEHUS] aAMUHMCTPATMBHBIX NPOUEsyp, B PEECTpbl MeTafAaHHbIX, 3/1EKTPOHHbLIX
CEPBUCOB U HOPMATMBHO-CMPABOYHON MHGOpMaLMM, a TakkKe Ha MOCTOSIHHOW OCHOBE MNOAAEpPXWBaTb WX B
aKTyas/lbHOM COCTOSIHUK;

3.3. CoeTy MuHucTpoB Pecny6nukn benapycs:

B LUIECTUMECSIUHbI CPOK OMpeaenuTb NepeyveHb rocyAapCTBEHHbIX MH(DOPMALMOHHBLIX PECYPCOB (CUCTEM),
nof/iexalumx WHTerpauMn ¢ o6LLerocysapCTBEHHON aBTOMATM3MPOBAHHOW WHOPMALVOHHOW cucTeMoli ans
OCYLUECTB/IEHNS aAMUHUCTPATMBHBLIX MPOLeayp, U CPOKM Takol WHTErpauumn, eXerofHo OCYLEeCTBNATb €ro
aKTyanu3auuio;

COBMECTHO C HalpoHas/lbHbIM GaHKOM B LLECTUMECSIYHbIA CPOK NpopaboTaTb MeXaHu3m NpefocTaB/eHNs
YNOSIHOMOYEHHbIM OpraHaM BO3MOXHOCTW MoslydaTb MNOATBEPXAEHVNE BHECEHMS CY6bLEKTAMW X03SMCTBOBAHWS
naaTbl, B3MAEMO NPU OCYLLIECTBMIEHNN aAMUHUCTPATUBHbIX NMPOLEAyp;

3.4. CoseTy MuHncTpoB Pecny6nvku Benapycb COBMECTHO ¢ obnmcnonkomamm o 31 gekabpsa 2025 r.:

NPUHATL MEpPbI NO obecneyeHunto LLINPOKOMO/TOCHOINo Aaoctyna K rno6asbHoA KOMﬂbIOTepHOﬁ cetn NHTepHeT
HaceieHna, NpoXXmnearoLlero B CeNbCKOI MECTHOCTU;



06ecneynTb OXBaT HaCeNeHnsl, MPOXNBAIOLLETO B CE/TbCKO MECTHOCTU, YC/TyraMun COTOBOI CBSA3MK;
3.5. CoBeTy MuHucTpoB Pecny6nunkmn benapycb COBMECTHO C 06/11MCNOIKOMaMn 1 MUHCKMM rOPUCNOSIKOMOM:

oo 1 CeHTFI6pFI 2023 . NPUHATL Mepbl MO COBEPLUEHCTBOBaHUIO nopAgka MCNOoJsib30BaHNA MPOorpamMmMmHOro
KOMMN/1eKCa "O,EI.HO OKHO" B 0eATe/IbHOCTU MECTHbIX UCMOTHUTE/IbHBIX U pacnopsaguTesibHbIX OpraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecneunBaTh aKTyasM3aumio CBEAEHNI, COAEPXALLUXCA HA MHTEPHET-cAliTax rocyapCTBEHHbLIX OpraHoB U
NOAYMHEHHBIX WM OpraHusaumii, B UENAX WCK/UYEeHUs MNPOTUBOPEUMBON, HeakTyasbHOW MHhopMauuu,
BOCMOJ/IHEHUSA NPO6ENOB B MHAYOPMUPOBaHUM HACENEHUS;

KoHcynbTaHTlntoc: npyumeYyaHue.
FocypapcTBeHHas eanHasn (MHTerpypoBaHHas) pecnyobnmnkaHckas nHpopmMmayumoHHas cuctemMa yyera u
06pabOoTKM 06paLLEHIT TPAXAAH 1 KPUANYECKNX NNLL pa3MeLLeHa Ha caiite https://obpaweHus.6en.

nHhopMUpOBaTb HacesieHne 0 nopsiake W MNPenMyLeCcTBax HanpaBfeHUs 3/1EKTPOHHbIX O6paLleHuii
nocpeacTBOM roCyAapCTBEHHOW eAMHON (MHTErpupoBaHHOM) pecny6nKaHCKOM MHADOPMALMOHHOM CUCTEMBI yyeTa
N 06paboTKN 0bpaLLEeHWN rpakaaH 1 KPUANYECKUX NnL;

obecneumBaTb 3dEKTUBHOE (YHKUMOHMPOBAHME © MONyNspu3auMio noptasia PEenTUHIOBOW OLEHKM
opraHv3aumii, obecneunBaroLLmX XU3HedeaTeNbHOCTb HaceneHna u (MNn) ocyLLeCTBASIOWMX agMUHUCTPATUBHbIE
npoLeaypbl, a Takke BO3MOXHOCTb OLEHMBATb Ka4yeCTBO OCYLUECTB/IEHHbIX T[OCYAAPCTBEHHBIMU OpraHamu
agMUHUCTPATMBHBIX NpoLeayp B NIMMHOM 3MEKTPOHHOM KabuHETe Ha eAuHOM nopTasie 3MEKTPOHHbIX YCAYT.
Obecneuntb Hagfexalwnuin ydyeT 3TOK MHOPMaUMM U UCMOMb30BaHWE €e Mpu  OLeHKe AesTesbHOCTU
COOTBETCTBYHLLMX OpraHM3aLmii U NpoBeAeHNN poTauun X PyKOBOASALLMX KapoB.;

3.6. PYM "HauuoHanbHbIA LUEHTP  3MEKTPOHHbLIX YCAyr" COBMECTHO C  3aMHTEPECOBaHHbLIMM
rocygapcTBeHHbIMM opraHamun obecneunBaTb NoafepXaHvue nporpaMmmMHoOro Komnaekca "OfgHo OKHO" B akTyasibHOM
COCTOSIHMM C YY4ETOM 3aKoHoAaTeNbcTBa 06 aiMUHUCTPATUBHBIX Npoueaypax.

4. YCTaHOBUTb, UTO CO3faHue YCMOBUii AN 06ecrnevyeHUss HOPMasibHOW XU3HeAeATe/IbHOCTU
rpaxgaH, NOBbILEHUS KauecTBa OKa3aHUA YC/yr Hace/leHUIo ABNsieTCA NepBooYepesHoii 3agayueil MeCTHbIX
MCMOJIHATENbHbIX U pacnopsAAuTe/ibHbIX OpraHoB. Bce npo6GnemMbl U TPYAHOCTM HacesleHUsl AO/KHbI
paspewlatbCsi B NepByl0 ouepefb HEMNOCPEACTBEHHO Ha MecTax. B 3Tux uensx o6aucnosikomam wu
MWHCKOMY rOpuUCIOJIKOMY:

BbICTPOUTL 3(PDEKTMBHOE B3aMMOAENCTBUE C HACE/IEHNEM B PELLEHNM BbISIB/IEHHBLIX NPOGIEMHbLIX BONPOCOB
B pervoHax, akTMBHO MCMOMb3ysl BO3MOXHOCTN CPeACTB MacCOBOW MHDOpMaLun, MHTEPHET-PECYPCOB, ANa/IOroBbIe
nnowagkm, npecc-koHepeHuun, B TOM YMC/Ie Ha 6ase pegakunii paiioHHbIX 1 FOPOACKUX raseT;

B MPUOPUTETHOM Mopsifke oGecrneurBaTh Had/exallyto paboTy opraHusauuii XWUIULLIHO-KOMMYHa/IbHOTO
X035IACTBA, 3A4PaBOOXPAHEHNS], TOPrOBMM, YUPEXAEHWIA 06pa3oBaHusl, TPAHCMOPTHbLIX W WHbIX OpraHu3auui,
06ecneunBaloLLIMX XN3HEAEATENBHOCTb HACE/IEHNS, HA COOTBETCTBYIOWEN TeppuTopun. TenedoHbl, CCbiikM Ha
VHTEPHET-CaliTbl YKa3aHHbIX OpraHu3auuii 4o/MKHbI BbiTh pa3MeLLEeHbl HA MHTEPHET-caiTax paii-, ropucnosikoMoB,
MECTHbIX aAMUHMCTpaLUii palioHOB B ropoaax, a KauecTBO paboThbl 3TUX OpraHM3aLuid NOCTAB/IEHO HA NMOCTOSIHHBbI
KOHTPO/b;

OpraHn30BaTh B KaXKOM palioHe npefocTaB/ieHne ycnyr, o6ecrneunBatoLLyX XN3HeAeATENbHOCTb HaceNeHusl,
B TOM uuc/ie Ha MJaTHO/ OCHOBE, OpPUEHTMPYSICb Ha 3anpochkl JII0AE, a Takke BO3MOXHOCTb oGpalleHus 3a
OKasaHWeM YCyr U OTMeHbl TAKOro 06paLLEeHNs B 3/IEKTPOHHO doopme;

EXErofgHo aHaNM3MpoBaTh KAYECTBO OKa3aHUsl YC/yr HacefeHuo, B TOM 4UMC/le C YYETOM KO/MYecTBa
NOCTYNMBLUKX Xasi06, U Mo pe3ynsTatam NPUHUMATb Mepb!, BHOCUTL B YNOSIHOMOYEHHbIE OpraHbl NPeL/10XeHNs Mo
NOBbILLEHNIO 3PIEKTUBHOCTY OKa3aHWs TaKUX YCyT.

5. CoBeTy MwunuctpoB Pecny6nvkun Benapycb BO B3aMMOAENCTBUM C TFOCYAAPCTBEHHLIMU OpraHamm,
nofYMHEHHbIMM (MogoTYeTHbIMK) Mpe3naeHTy Pecny6nvkn Benapycb, Ha NOCTOSIHHOW OCHOBE MPVMHUMAaTb MepbI Mo
YNPOLLEHNIO MEXBELOMCTBEHHOIO B3aVMOAENCTBUSI U BHYTPUOPraHU3aLMOHHON AEeSTeNIbHOCTY FOCYAapCTBEHHbIX



OopraHoB nyTem OTKasa OT N36bITOYHbIX OTYETOB U UHbIX OOKYMEHTOB cpopmaanoro XapakTtepa.

6. TleHepanbHOW npokypatype, KOMMUTETY rOCYAapCTBEHHOTO KOHTPO/S, WHbIM  KOHTPOVPYHOLWMUM
(Haa30pHbLIM) opraHaMm NpPU OCYLLLECTB/IEHMN KOHTPOJSIbHOWM (HaA30pHON) AeATENIbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM MOPSIAKE NPUHUMATL Mepbl MPOUNIAKTUYECKOrO N NPesyNPeauTeNIbHOTO XapakTepa B OTHOLUEHUU
rpaxgaH u cybbekTOB X0351MCTBOBAHMSI.

leHepanbHOl NpoKypaType OCYyLLeCTBAATb HA MNOCTOAHHONW OCHOBE MOHWUTOPUHI O6GpalleHuid, coaepxallmx
KpUTUKY paboThbl MPaBOOXPaHUTENbHbIX OPraHoB, B TOM YKC/E pa3MELLEHHbIX B CPeCTBaX MaccoBol MHhopMaumu
1 r106aNbHON KOMMNBIOTEPHOW ceTn MIHTEPHET. B cnydae BbIIBNEHMA HapyLleHuid obecneynBatb BOCCTaHOB/IEHUE
3aKOHHOCTW U NPUBMEYEHNE BUHOBHbIX AO/MKHOCTHbIX /UL, K OTBETCTBEHHOCTU.

7. PykoBoguTensam rocyAapcCTBEHHbLIX OpraHoB WCK/IHYUTb CbaKTbI nepegavyn npuHATUA peLlJeHI/Iﬁ n
corfniacoBaHuA Bonpocos, BXo4ALWNMX B KOMNETEHLIMIO COOTBETCTBYHOLLIENO OpraHa, Ha BblLUGCTOFILLI,I/IVI YPOBEHb.

8. KOHTposb 3a BbINOIHEHMEM HacToswel [AnpekTvBbl BO3N0XKWUTbL Ha AgMuHUCTpauuio [pesugeHTta
Pecny6nvkun Benapyce.

Mpe3ngeHT Pecnybnuku benapycb A.JlykalleHKo




